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**IMPORTANT NOTICE**

INTRODUCTION OF NEW ENTRY LEVEL
EDUCATIONAL REQUIREMENTS
FOR LIFE/ACCIDENT & SICKNESS
CERTIFICATES

LIFE LICENSE QUALIFICATION PROGRAM (L.L.Q.F.)

In 1998, in response to regulatory concerns about the
educational standard for entry level life and accident & sickness
insurance agents, the Canadian Insurance Services Regulatory
Organizations (CISRO) created a Life Education Committee to
study the issue and make recommendations for change, After
faur vears of jntensive work by regulators, consultants, and

consultations the Life License Qualification Pregram (LLQP) has
been finalized and implementation is pending. A series of
industry/stakeholder discussions has taken place with regulators
in all common law provinces and territories with a goal of
accommuodating industry concerns and achieving a harmonized
Canada-Wide implementation,

The Alberta Insurance Council (AIC) believes that sufficient time
has been allocated to these discussions and that it is imperative Lo
proceed.

TRANSITION AND IMPLEMENTATION

To facilitate a smooth transition to the LLQP effective June 1,
2002 until December 31, 2002 AIC will accept the results of both
the LLOQP Program and exam or the current program. As of
January 1, 2003 only the LLQP Program and examination will be
accepted as gualification for a life insurance agents certificate of
authority.

Challenges to the LLOP Examination must be supported by proaof
of successful completion of the program from the course
provider,

As part of the consultation process with the life insurance
industry, it was agreed that a four year transition period invalving
the LLQP would be provided. During. the optional equivalency
period (June 1, 2002 to December 31, 2002) and for a four year
period commencing at a date to be determined by requlation it
will be possible to take a portion of the LLOQP course and write a
restricted LLOP exam. This will qualify an individual for a
restricted life insurance agent’s license, Specific objectives of the
LLQOP skills profile have been identified and must be completed,
Lo obtain a restricted life license. Some course providers have
confirmed they are prepared to offer the course in a “two-part
format”. Individuals who decide to complete the restricted

option of the LLQP will qualify for a life agent’s license on the
following conditions:

1. they must enrol in the second part of the LLQP within 180
days of receiving a restricted life agent's license;

2. they must successfully complete the LLQP within two years of
receiving a restricted life agent's license; and

3. during the two-year period the individual holds a restricted
life agent's license, he or she must be under the direct
supervision: of a qualified Level 2 life insurance agent
approved by Council,

This option will be available to anyone considering becoming a
life insurance agent and the decisicn to select this option is at the
sole discretion of each applicant.

The restricted life agents program and subsequent license does
not allow for the sale of accident & sickness insurance, A separate
certificate must be obtained to sell accident & sickness insurance.
This will require the completion of the accident & sickness
component of the LLOQP and successful completion of the
Accident & Sickness examination. The full LLGQP program and
examination will allow the prospective agent to apply for both
life and accident & sickness insurance agent Cerlificates of
Autharity.

January 1, 2003 is the proposed date for the full
implementation of the LLOP. Consequently, an individual who
does not qualify to hold a Certificate of Authority for life insurance
prior to January 1, 2003, will be required to successfully complete
the LLQP and examination before AIC will approve a life
insurance agent's license. After December 31, 2002; AIC will no
longer make available the current Level 1 qualification exam, nor
will it accept the results of the Level 1 gualification exam, if the
Level 1 qualification exam is written after December 31, 2002,

AIC will accept license applications from individuals where the
Level 1 qualification exam was successfully completed prior to
January 1, 2003 and a license application is made within the
twelve month exam validity date.

As part of the development process for the LLQP, a number of
providers came forward and indicated an interest in offering the
LLGQP course. There are currently two LLOP course providers,
which have programs ready for students to enrol in.

They are;

Canadian Association of Insurance Canadian Securities Institute
and Financial Advisors Customer Service Representative
Denna Muirhead 121 King Street West, Suite 1550
150 Bloor Street East Toranto, Ontario MSH 379
Toronto, Ontario M4W 3WE Toll-Free: 1-866-866-2601
Telephone: (416) 444-5251, ext. 251 Telephone: (416} 364-91 30

Web Address: www.caifa.com Fax: {416} 359-0486

E-mail Address: dmuirhead@caifa.com  Web Address: wenw.csica

E-mall Address: ,
cic_academic_support@csica
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Bath providers are making their course available through a
distance learning format. Details about the respective courses
can be obtained by contacting the organizations directly.

Further infarmation an the implementation of the LLOP will be
distributed as it becomes available,

If you have any questions please contact:

Joanne Abram ar  Tom Hampton
General Manager Assistant General Manager

901 T.0. Tower, 10088 - 107 Avenue 350, 734 - Tth Avenue 5W
Edmonton, Alberta T5f 221 Calgary, Alberta T2P 3F8
Phone: (780) 421-4148 Phone: {403) 233-2929
Fax; (FA0) 425-5745 Fax: (403) 233.2990

MANDATORY CONTINUING EDUCATION

The Mandatory Continuing Education Program (MCE) came into
effect February 16, 2002 as part of the new Insurance Act and
Regulations.

The Accreditation Committee was appointed by the Minister on
March 7, 2002. The role of the Accreditation Committee is to
review course information and make recommendations Lo the
Minister for accreditation, The Committee is made up of
representatives from the educational, general, life and adjusters
industries, they are el Miebrugge, Brian Murphy, Roy jaques,
and David Buzzeo.

Alberta Regulation 122/20071 section 30(1} states that each
certificate  holder must complete 15 hours of continuing
education per year, per certificate class, There are no exemnplions,
Compliance with this requirement would be upon renewal of the
certificate for the upcoming year. The Alberta Insurance Councit
has recommended a change to the regulation to allow for the first
reporting date Lo be the renewal date in 2004, The Department
of Finance has agreed Lo reguest a change to the regulation.

There are many courses which qualify for more than one class ol
insurance, which would mean that a particular course may be
used towards maore than one class insurance certificate providing
it has been accredited for those classes.

It is the responsihility of each agent to maintain & record of
cantinuing education courses taken. At time of renewal the agent
will be requested to complete a CE compliance staterment. This
will include identifying courses which have been laken and the
number of hours the course has been appraved for. The renawals
for those agents who do nol complete the required certification
will not be considered.

MNon-compliance with the CE requirement will resull in
nonrenewal of the Certificate of Authaority.

A random audit will be preformed each year. Itis at that time that
all agents and adjusters being audited will be required te provide
proof that they have met the CE requirement, If audited, non-
resident agents and adjusters will be required to provide proof
that they have met the CE requirement in their home jurisdiction,

Courses which have not been accredited by the Minister may nat
be used towards your continuing education reguirement,

Courses which have not been accredited by the Minister may not
be used towards your continuing education réguirement,

It an agent or adjuster has taken a course which has neot been
accredited they may want to contact the provider and ask thal
the courses be submitted to the Accreditation Commillee for
consideration.

You must comply with the continuding education requiremeant to
retain, reinstate or renew a certificate after December 16, 2002,

A list of accredited courses can be wviewed at
wiww.finance.gov.ab.ca,

Canada’s Legislation: The Proceeds of Crime
(Money Laundering) and Terrarist Financing Act

Objectives of the Act

The Proceeds of Crime (Money Laundering) and Terrorist faancing
Acthas three key abjectives:

* to implement specific measures to detect and deter money
laundering and the financing of terrarst activities and to
facilitate investigations and prosecution of the related
offerices;

* to respond to the threat posed by ocrganized crime by
providing law enforcement officials with the information they
need lo deprive criminals af the proceeds af their criminal
aclivities, while protecting individual privacy; and

+ to help fulfill Canada’s international commitments 1o fight
multinational crime.

Specific measures include butare not limited to the following:

* Record keeping and reporting
Reporting persons and entities (including brokers and agents)
have toimplement a compliance regime, keep certain records
and ascertain client identification,

They alsa have to repart suspicious transactions to FINTRAC.
In addition, coming into effect over the course of 2002, they
will also have to report certain other financial transactions Lo
FINTRAC.

* Cross-borderreporting
The import or export of carrency or monetary instruments of,
or over, a certain valse (lo be specified by pending
Regulations) will have to be declared to the Canada Customs
and Revenue Agency. This will come inte effect in the fall of
2002, once the related Regulations are finalized and brought
into force.

What is FINTRAC?

The Financial Transactions and Reports Analysis Centre of Canada
(FINTRAC) is an Independent government agency. |t operates al
arm’s length from law enforcement agencies, and collects,
analyzes and discloses information to help detect, prevent and
deter money laundering and the linancing of teregrist activities in
Canada and abroad.



Who has to Report to FINTRAC?

The following persons and entities will have to report suspicious
and certain other transactions to FINTRAC:

» Tinancial entities (such as banks, credit unions, caisses
populaires, trust and loan companies and agents of the
Crown that accept deposit liabilities);

» |ifeinsurance companies, brokers and agents;

s Securities dealers, including portfolio managers and
investment counsellars;

« personsengaged in the business of foreign exchange dealing;

= money services businesses (including alternative remittance
systems, such as Hawala, Hundi, Chilti, e1e.);

* Canada Postfor maney orders;

* accountants and accounting firms (when carrying out certain
activities an behall of their clients);

= real estate brokers or sales representatives (when carrying out
certain activities on behalfof their clients);

= ¢asinos (including those authorized to do business in Canada,
with a slot machine or roulette or card games, but excluding
cerLain temparany charily casinos); and

* legal counsel and legal firms {when carrying out certain
activities on behalf of their clients).

What hasto be reported to FINTRAC?

The first of the reporting requirements deseribed below became
effective in 2001, The rest of the reporting requirements will be
phased in throughout 2002, Other guidefines will be updated
and new guidelines will be created to explain these repoarting
reguiremnents in more detail

Suspicious Transactions

Since Movember 8, 2001, reporting persons and entities have to
reporl ransactions if there are reasonable grounds W suspect
that the transactions are related to the commission of a moaney
laundering offence. Effective June 12, 2002, they also have to
report transactions if there are reasonable grounds to suspect
that the transactions are related to the commission of a terrorist
activity financing offence.

The AIC urges you to farmiliarize yourself with the requirements of
thie Proceeds of Crime {(Maoney Laundering) and TERRORIST
Financing Act and haw these requirements may impact your
business

For further information on FINTRAC and its activities and the

guidelines please to FINTRAC's Website {www.fintrac.ge.ca) or
contact FINTRAC:

Financial Transactions and Reparts Anal}ﬂ;iq Centre of Canada
Ottawea, Ontario
Canada K1P1HY

Toll-free: 1-866-3d46-8722

Warren Martinson has joined the staff of
the Alberta Insurance Council as Manager
of Compliance. Warren obtained an
Honours Degree in Political Studies from
the University of Saskatchewan in 1920,
In 1996 he graduated with Distinction
from the University of Saskatchewan
College Of Law. He articled to the Court of
Queen’s Bench for Saskatchewan and was
admitted to the Law Society of
Saskatchewan in 1997, After being called
to the'bar, Wafren practiced in Saskatoon
with the firm of Gauley & Co. (now
mMcDougall Gauley) in the areas of civil
litigation, labour and administrative law.
In. 2004 Warren moved to Calgary and
joined the firm of Burnet, Duckworth &
Palmer LLP (BDEP). He was admitted to
the Law Society of Alberta in 2007, At
BD&EP Warren practiced in the areas of
employment law and civil litigation.

Warren
Martinson

Manager of Compliance

As Manager of Compliance Warren's: responsibilities include the

review of inviestigation procedures and reports for presentation to

Council, advising Councils on various legislative and regulatory

requirements and the conduct of disciplinary or licensing appeals.
=He-will alscrassistinresvewingand preparing responses o Tequess—

madie of the AIC under the Freedom of Information and Protection

of Privacy Act.

Dawn ed the Alberta Insurance
Council in June of 1993 as a licensing
officer, respons for enforcing
Insurance Act provisions with respect to
applicants for Certificates of Authority for
Life, Accident and Sickness, General
Insurance and Insurance Adjusters.

She was promoted to the position of
Continuing Education Coordinator in
April 2002,

As Conlinuing . Education Co-ordinator,
Dawn is responsible for:

| ; *  Providing administrative support and
L assistance to the Accreditation
Committee.

Coordinating the recommendations of the Committee and
working closely with the Office of the Supenntendent of
Insurance regarding accreditation of  the recommended
COUrSes.

All communication with course providers seeking accreditation
and communication with licensees regarding the requirements
of the Continuing Education Program.

Coordination between Continuing Education and Licensing
departments of the Alberta Insurance Council.

Establishment and operation of audit functions to ensure
compliance with the Continuing Education regulations,
Her past experience includes warious positions of increasing
responsibility with both the Federal and Provincial Governments.







